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1. Introduction
Message from the Chairman of the Executive Committee

Welcome to the 2024 Environmental, Social, and Governance (ESG) Report for ARICOMA
Group. As we navigate the complexities of our global and digital landscapes, the
significance of integrating ESG principles into our core operations has never been more
apparent. This report is not only a reflection of our past year’s efforts but also a blueprint
for sustainable growth that aligns with our long-term strategic goals.

ARICOMA Group continues to build on a foundation of technological excellence and
innovation, driven by our responsibility to stakeholders, the environment, and
communities across Europe. Our commitment is rooted in the belief that sustainable
practices are integral to the creation of long-term value and resilience.

In 2023, we have focused our efforts on enhancing our governance structures,
minimising our environmental impact, and fostering a diverse and inclusive workplace.
This report outlines our achievements in environmental performance, our advances in
employee well-being, and our strides in governance that collectively drive our ESG
objectives forward.

We believe transparency is crucial. Hence, this report provides a detailed analysis of our
ESG performance, utilising globally recognised frameworks and standards to ensure
comparability and reliability of the data presented. This enables us to benchmark our
progress, set measurable goals, and continually improve our practices.

Looking ahead, ARICOMA Group is committed to maintaining a leadership role in
sustainability within the IT services sector. We will continue to innovate, adapt, and
expand our ESG initiatives to not only meet but exceed the expectations of our clients,
employees, and communities. Our journey towards a more sustainable future is ongoing,
and we invite our stakeholders to join us as we pave the way to a greener, more equitable
world.

Thank you for your continued trust and support.

If you wish to share vyour feedback with us, please contact us at
sustainability@aricoma.com.

Milan Sames
Chairman of the Executive Committee
ARICOMA Group
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Company profile

ARICOMA Group is a European information technology company that combines the
capabilities of its individual group companies to provide customers with high-quality,
individualised and comprehensive solutions that help them to achieve their goals.

Founded in 2017 with a vision of becoming a major European IT services player, ARICOMA
Group offers IT services via its member companies to corporate and government clients,
including application and software development, integration and implementation of IT
systems, managed services, data centres, sale of hardware, cyber security services and
cloud services.

With its headquarters in Prague (Czech Republic) and 3,797 core employees globally as at
31 December 2023, the focus of the Group is on digitally progressive North-West
European Markets as well as a presence in Eastern Europe and the Balkans to enable a
nearshoring delivery model.

ARICOMA Group as of 2023 consists of two pillars:

MRICOMA

Aricoma provides a wide portfolio of end-to-end IT services, including system
Integration, Managed IT Services, Cloud & Hybrid solutions, Enterprise Applications, and
software and hardware resale.

The group was created by integrating the former companies AUTOCONT (a Czech and
Slovak system integrator focused on providing comprehensive IT solutions and services
to both the private and public sectors), AEC (a provider of comprehensive cyber security
solutions with a leading position in Czechia and Slovakia), CES EA (a Czech-based custom
software developer of key eGovernment systems and industry loT), Internet Projekt (a
Czech-based provider of web applications, portals and omni-channel and e-commerce
solutions), the systems-based part of Komix (a Czech-based custom application
developer and provider of IT consultancy services.), Sabris Consulting (IT Services and IT
Consulting), Consulting 4U (IT Services and IT Consulting) and Syscom Software (an IT
systems provider to the public sector).

Qinshift

Qinshiftis a new platform which was spun off from core Aricoma in July 2023, combining
firms focusing mainly on designing and building custom software solutions.

This pillar descended from Aricoma by combining the former companies Seavus (a
nearshore software development and IT outsourcing company), Cleverlance (a Czech-
based custom application developer and provider of IT consultancy services), Stratiteq (a
Swedish-based custom software developer, specialised in data analytics and
consultative selling), the CAD part of Komix, Clearcode (a global AdTech and MarTech
development partner), and Musala Soft (a developer of next-generation software
products and enterprise solutions for major organisations worldwide).



Overview of geographical areas with Aricoma’s presence

mm Our offices and established presence
Priority countries for expansion
Our projects

* AricomaHQ

Overview of geographical areas with Qinshift’'s presence

B Key focus countries
Notable client presence

B Delivery centres

® Qinshift HQ

M o .



Organisational structure of ARICOMA Group

The holding entity Aricoma Group Holding a.s. is at the top of the organisation structure
of ARICOMA Group. This holding entity falls under the ownership of
KKCG Technologies s.r.o. The group is further split into two main platforms, Aricoma
(represented by the holding entity Aricoma Capital a. s.), and Qinshift (represented by the
holding entity Qinshift Capital a. s.).

On the lower level, two main sub-holdings are present: Aricoma a.s., (covering mainly
Czech and Slovak operations) and Aricoma Group International AB (international
operations and Czech-Slovak operations under Qinshift CE a.s.).

Compared to the previous reporting period, the main changes in the structure are:

e Spin-off of part of KOMIX into KOMIX Digital and its integration into Cleverlance
Group

e Merger of the second part of KOMIX with CES EA, creation of Aricoma Digital (as of
September 2023) and its transfer from Qinshift platform to Aricoma (on 1 Jan
2024)

e Acquisitions of Sabris Consulting, Consulting 4U, and Syscom Software by the
Aricoma platform

e Rebranding of AUTOCONT to Aricoma Systems on 13Jan 2024
Rebranding of Cleverlance and Seavus to Qinshift on 1 Jan 2024

e Creation of shared service centre and its spinoff into Aricoma Shared Services on
1Jan 2024

e Spinoff of the cloud services business unit and data centre in Luzice from
ARICOMA Group on 2 Jan 2024 and their sale to Ceské Radiokomunikace on 4 Jan
2024

The details of the main changes in the structure are described below:

ARICOMA Group expands its SAP division

On 8 February 2023, ARICOMA Group completed the acquisition of the dominant part of
the company Sabris. Sabris is one of the largest providers of SAP consulting services and
projects in the Czech Republic and Slovakia.

About Sabris

Sabris’'s clients include major players in the retail, logistics, automotive and food
industries, including Innogy, SKODA AUTO, MALL and Makro. The company's team of more
than 140 specialists is adept even in fields beyond just their core, focusing on the
implementation and evolution of SAP S/4HANA projects, while also cultivating expertise
in ECM through OpenText and Microsoft Sharepoint solutions.

The remaining part of Sabris, under a new name in the future, will closely specialise in
projects related to process manufacturing and in providing application development
services in SAP technologies.

Sabris is the third recent acquisition by ARICOMA Group, following the purchase of the
Polish digital marketing and advertising technology experts Clearcode and the Bulgarian
enterprise software development leader Musala Soft. The group now consists of eleven
companies providing all aspects of digital transformation for organisations.

ARICOMA Group acquired Consulting 4U



On 13 April 2023, ARICOMA Group acquired a 100% stake in Consulting 4U, an Olomouc-
based company specialising in analysis, implementation and support of SAP solutions.

About C4U

C4U was founded in 2000. It consists of twenty consultants with extensive knowledge of
SAP application components, technologies and products and the business processes of
companies from a wide range of industries. Its clients include Mattoni, Heineken,
Tescoma, Linet and many other major companies in the Czech Republic and Slovakia.

In ARICOMA Group, C4U became another part of the SAP business unit alongside the
recently acquired Sabris Consulting. While the two companies will operate separately
under their own names, they will benefit from synergies within the joint business unit. All
five original owners will remain in C4U after the acquisition and will continue to be actively
involved in its further development.

ARICOMA Group acquired SYSCOM SOFTWARE

On 26 June 2023, ARICOMA Group acquired SYSCOM SOFTWARE (SSW), a company
specialised in the development of custom software for public-sector bodies.

About SSW

The Prague-based SYSCOM Software has been operating on the market since 1994. The
company’s most important projects include the IS AVISme, a comprehensive economic
information system for the state administration, the AVISme ESS file service, and projects
in the field of research and application of Al in healthcare.

The acquisition of SSW complements ARICOMA Group’s portfolio in the area of software
development for the public sector, which the group’s Komix and CES EA companies focus
on.

ARICOMA Group splits is operations into Aricoma and Qinshift pillars

ARICOMA Group, part of KKCG Group, announced it will now operate under two major
brands as it consolidates its position as an international Information Technology (IT)
leader. Companies focusing on custom software development will form Qinshift, which is
separating from the rest of the group adopting the Aricoma brand.

Over the last six years, the KKCG technology pillar has grown to become a leading
European IT player with annual revenues of nearly EUR 500 million (CZK 11.7bn),
employing 3,797 experts across 13 companies. The change will enable further
specialisation within KKCG's technology pillar by allowing each entity to focus on its core
competencies, driving further growth and delivering increased value.

Aricoma will unite brands focused on IT infrastructure, the cloud, corporate applications,
cybersecurity, the digitalisation of the public sector and system integration. It will include
Autocont, alocal market leaderin IT services, the cybersecurity experts AEC, the software
developers for public sector CES EA and part of Komix, and e-commerce experts Internet
Projekt. The gradual rebranding process will be completed at the end of the year.

This year’s acquisitions—SAP-focused Sabris Consulting and Consulting 4U and public
sector software developers SYSCOM Software—will follow later.



Qinshift will integrate six companies with expertise in software design for the
commercial sector. This will includes Seavus, a Scandinavian-centric custom software
developer, Stratiteq, a Swedish-based company specialised in data analytics,
Cleverlance, a Czech and Slovak leader in business digitisation services, and part of the
Czech corporation Komix, which has a strong presence in the automotive industry, will
join Qinshift by the end of the year, while Clearcode, a global partner for advertising and
marketing software development, and Musala Soft, a Bulgaria-based outsourcer serving
blue-chip customers, will follow in 2024.

Qinshift, will aim to expand further across Europe, the United States, North Africa, and
eventually Latin America, integrating cutting-edge Al services into its comprehensive
portfolio.

The renewed emphasis on the specialisation and agility of both entities, while bringing
individual companies together in the process, will create more dynamic environments to
foster collaboration, innovation, and better serve a diverse and prestigious international
client base from both the public and private sectors.

ARICOMA Group sold its Cloud business units (Cloud4com) and Data centre in Luzice to
Ceske Radiokomunikace (CRA)

ARICOMA Group has sold its cloud computing specialist, Cloud4com (C4C), and a data
centre in Luzice to Ceské Radiokomunikace (CRA), a subsidiary of Cordiant Digital
Infrastructure Limited. The deal, valued at over CZK 1 billion, is contingent on C4C's 2024
performance. C4C, a leading Czech laaS provider, was acquired for CZK 870 million, with
potential additional payments up to CZK 485 million based on its EBITDA. The Luzice data
centre was purchased for CZK 130 million. This acquisition marks a significant expansion
for CRA in the Czech data services sector and aligns with Cordiant’s growth strategy. C4C
employs about 28 people in the Czech Repubilic.

ARICOMA Group agrees to acquire Avenga, global technology platform from Oaktree and
Cornerstone

On 15 December 2023, KKCG, a leading European investment and innovation group,
announced its agreement to acquire Avenga, an end-to-end software engineering and
consulting platform from funds managed by Oaktree Capital Management, L.P. (“Oaktree”)
and funds managed by Cornerstone Investment Management, L.P. (“Cornerstone”). This
investment is a key step in the strategic development of KKCG's technology pillar.

Headquartered in Germany, and with offices in 31locations, Avenga transforms its clients’
operations with next-gen technology solutions to position them at the forefront of the
digital era. The company is focused on digital transformation and custom software
development and employs over 3,800 highly skilled professionals with a significant global
delivery footprint. The acquisition of Avenga marks an important milestone in KKCG's
growth story.

Avenga enables KKCG to strengthen its presence in target markets in Europe and North
America, contributing strong capabilities especially in healthcare and pharma, while
complementing the strong footprint of KKCG's portfolio company Qinshift in custom
software development for telecoms, banking and financial services, and the automotive
industry. By combining Qinshift's custom software development platform and workforce
with Avenga’s resources, KKCG will create one of Europe’s leading digital transformation



architects, with nearly 7,000 professionals, uniquely positioned to service a large
international client base.

Clients can anticipate an expanded range of innovative solutions and a more
comprehensive suite of services, tailored to meet their specific needs across diverse
industries. Both companies also share a culture ingrained in buy-and-build platforms,
cultivating an environment of growth, integrations, and the pursuit of further
acquisitions.

Oaktree and Cornerstone were advised by Citigroup Global Markets Europe AG (“Citi"),
acting as their exclusive financial adviser.

About Avenga

Avenga is a global engineering and consulting platform with deep industry knowledge,
especially in pharma, insurance and finance, and advanced manufacturing. The
company's IT specialists operate out of 31 offices worldwide and support global
corporations and complex organisations in their digital transformations with projects
along the entire digital value chain, from digital strategy to the implementation of
software, user experience, and IT solutions. Avenga’s many world-renowned clients
include organisations like ABB, Allianz, GSK, Santander, and Volvo.

ARICOMA Group structure as at December 2023

Structure as of December 2023
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