
Intranet in the 
Microsoft 365 ecosystem



Advances in technology have made it increasingly difficult for some groups

of employees to use advanced intranet tools, which makes them stay outside the

loop when it comes to official internal communications. However, with a little

modification, the most common intranet solutions can become even more useful,

personalized, and inclusive.

The Microsoft 365 platform has earned a reputation as one of the most widely used

productivity solutions in business. By the end of 2022, it had more than 345 million

monthly users. Nearly half of companies across the world run internal

communications using Microsoft 365. That’s why one way to a better intranet may

be to boost and build on the strengths of the Microsoft 365 environment.

An intranet can let employees be a little less tech-savvy, while offering them more

features that are useful in their everyday work. Each employee will retain access

to all the tools, features, and business processes used in their organization. They

will be able to handle anything that can be done remotely right from the

homepage, without having to switch between apps. The biggest changes will

involve simpler access, a more user-friendly interface, and even more personalized

content selection. On top of that, this content will be available much faster than

before, even in multicloud environments.

An integrated, personalized, and smart approach to supporting employees in the

pursuit of organizational goals is the future of internal communication — and

innovative communication methods can facilitate this process.

Here are the key advantages of our Intranet Solution Accelerator. Take your digital

transformation to the next level by partnering with Avenga.

Introduction



Universal accessibility1

Seamless integration2

Precision in reach3

Improved search4

Lightning-fast performance5

Ultimate flexibility6
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The intranet is available as a progressive web application (PWA) for

employees. As a result, it can be used via a browser, a smartphone

or a tablet. Its appearance adapts to the type of device used.

Quick and easy access to the latest news, updates, and important

information keeps every employee in the loop, informed, engaged, and

empowered.
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The interface of the integrated intranet does not require the user

to switch between applications — all the necessary data is available

at all times. This reduces the number of clicks required to reach the

relevant content.

Thanks to the integration of approvals from various intranet applications

and task automation (Microsoft Power Automate service), employees can

get anything done remotely right from the homepage.

If you use third-party solutions that come with APIs — such as Google

or Jira, you can easily integrate them with your intranet.
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Seamless integration2
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The SharePoint intranet site becomes a dynamic, interactive hub that

organizes and selects content based on individual user profiles. When

extended, the intranet landing page uses SharePoint Target Audience

and Home Site. This lets you accurately identify the recipients of the

information distributed.

Content can be tailored to specific organizational roles (e.g. managers),

departments (e.g. HR, sales) or competency areas. It’s also possible

to create content in different language versions. As a result, everyone

gets personalized, relevant, and valuable updates.

Internal communication and knowledge sharing have never been

so easy and effective.

Precision in reach3
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The search engine is easy and intuitive to use; it’s also super-fast.

High-performance engines make every piece of content and

information delivered to your screen in the blink of an eye. Wizards

are tailored to each search source, filtering and narrowing the results

down to the most precise, accurate ones.

You can use the filtering function to get the most accurate and

relevant results. You can browse through your emails, documents,

team messages, calendar events, and news. The search engine also

works with third-party tools integrated with the intranet — like Jira.

The search engine module can be configured according to the needs

of the organization — for instance, to search through a specific

directory of company documents.

Improved search4
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https://www.avenga.com/magazine/microsoft-365-copilot/
https://www.avenga.com/magazine/microsoft-365-copilot/


Lightning-fast performance5
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Unrivaled performance

Saving time

The intranet landing page loads in under one

second. Powerful engines ensure that every

piece of content and information and every

update is delivered to your screen in the blink

of an eye.

Best performance among existing and available

solutions. This is thanks to an innovative query

grouping mechanism and an intelligent cache

system.



Ultimate flexibility6

Personalized solution

Intuitive and user-friendly technology

The intranet is user-friendly — it makes the

user’s work easier and smoother, which

translates, for example, into increased

productivity

and a wider spread of knowledge.
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The available intranet features can be modified

to suit the needs of your entire organization and

each individual employee. Each element

of an intranet landing page is designed

as a component of the SharePoint Framework

(SPFx).



Avenga’s competencies

The status of a certified Microsoft Solutions Partner in the areas

of Data & AI and Digital and App Innovation is a testament to the

high quality of our solutions and the equally high level of our

industry qualifications. Our close, long-standing partnership with

Microsoft and the large number of successfully completed projects

and designed solutions make us a valued and reliable technology

partner.

Learn how Avenga developed an intranet solution
with 99.9% uptime and service availability
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Our experts will be happy to answer any questions you may have 

regarding the intranet. Find out how we can help your organization 

with Microsoft solutions. Elevate your technology with Avenga.

Dawid Ziółkowski

MVP: Power Automate,

Power Platform Expert

Marcin Wojciechowski

MVP: M365 Development, 

M365 CC Leader

Get in touch 
with us

Kamil Mańko

Business Unit Director

www.avenga.com
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